genesisWorld

CRM + AIA® for small and
medium-sized enterprises

Reference

» Since the introduction of our CRM
system, we have been able to identify
customer potential and requirements
in a structured way, target oppor-
tunities effectively and address key
target groups in a way that meets their
needs. Consequently, this allows us to
manage sales processes more
effectively. «

Dr. Susanne Dorudi, Managing Director
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Industry

Wholesalers of special pharmaceutical products
Requirements

e Customer & Contact management

e Product revenue

e Customer revenue

e Concern hierarchy

e Integrated reporting

e Document management

e Project management, time recording

e ERP Multidata interface

Benefits and Advantages

e Dashboards for sales and sales management
e Comprehensive customer dossier

e Clear display of ERP sales data

e Centrally recorded customer visit reports

e Centrally managed documents and quotes

e Comprehensive filters and search functions

e Improved data quality at low effort

Contact and Consulting

Dr. Susanne Dorudi, Managing Director

» By deploying CAS genesisWorld we gained a significantly better overview of our
customer processes. Additionally, the cooperation with Sol4 was structured,
uncomplicated and targeted throughout the whole process. «

genesisWorld

Project data
e CAS genesisWorld Platinum Suite

Customer

e DSD Pharma GmbH, www.dsd-pharma.com

e DSD Pharma's product portfolio enables users to
bring new products to market and provides
patients with the best possible diagnostics,
theranostics, and therapy.

e Founded in 2013

¢ 20 Employees

CAS genesisWorld

e Unternehmensweite kundenzentrierte Plattform
unterstltzt durch mitdenkenden Assistenten
(AIA®)

e Professionelles Kundenmanagement optimiert

interne Prozesse, steigert Effizienz

e Mobile CRM-Ldsungen im CAS SmartDesign® fir

Smartphones, Tablets und Browser

e Sichere Daten durch ausgereiftes, mehrstufiges

Rechtesystem
e Etabliertes, mehrfach ausgezeichnetes Produkt
e Uber 200 CRM-Spezialisten unterstiitzen vor Ort
e CAS Produkte sind bei mehr als 35.000

Unternehmen weltweit erfolgreich im Einsatz

SOL4 IT-Consulting GmbH
1120 Wien, Osterreich

SO 7= CAS CRM
www.sol4.at A SmartCompany of CAS Software AG

WWww.cas-crm.com



