
Company profile
CAS Software AG

Successfully shaping the future 
with Customer Centricity



*CAS Software AG and 
Shareholdings pro rata

48+mil.

CAS group*  
revenue 2024

Employees in the 
CAS Group

470+

CRM and CPQ 
experts

2.000+

Bank-independent 
equity

100%

Of revenue 
re-invested  

in innovation

25%

Adaptive. Customized. Efficient.
CRM and CPQ for inspiring customer relationships

Founded in 1986, CAS Software AG is managed 

by its founder and CEO Martin Hubschneider. 

On the CAS Campus in Karlsruhe, more than 

470 co-creators develop market-leading soft-

ware solutions. 

Our broad product portfolio includes 

CRM solutions such as CAS genesisWorld, 

SmartWe, the quote and product configu-

rator CAS Merlin CPQ (Configure Price Quote), 

as well as, industry solutions such as the first  

fair.digital social network – We.Network. These 

solutions help companies and organizations 

build successful and sustainable business rela-

tionships and increase the efficiency of their 

employees.

More than 550,000 users work with products 

from CAS Software AG daily, and are supported 

locally by a network of more than 200 sales 

partners. As CRM + AIA® (Augmented Intel-

ligence Assistants) and CPQ + AIA® experts, 

we are actively involved in numerous research 

projects at both the national and international 

levels. 

We have received numerous awards and 

prizes for our innovative product range 

and commitment to SMEs, among others,  

Germany's Most Innovative SME, TOP Employer, 

as well as being repeatedly recognized as Inno-

vator of the Year in the TOP 100 competition.

Years of 
success

40



Fit for the future
Innovative and people-centered

Our vision

We are pioneers of a new generation of com-

pany software, we develop adaptive solutions 

which create trust and are forward-looking. In 

the process, Customer Centricity is our bench-

mark. This successful company mission state-

ment points the way for all companies wanting 

to focus on their customers and prospects. The 

result: Customer-centric services and products 

under the banner of a healthy "we" culture that 

turns customers into fans.

We as a team

We owe our success as a top employer and inno-

vator to our top co-creators. Our highly-quali-

fied teams develop impressive smart solutions. 

Our drive, open communication with customers 

and partners, and technical expertise are key 

factors in our business success and our future.

We are proud to be part of the innovation elite 

in the SME sector and to be moving ever closer 

to our goal: World market leader for CRM + 

AIA® and CPQ + AIA®.

Our core values 

As a customer-oriented company, the trust-

worthy handling of customer data is our top 

priority. Software solutions from CAS Software 

are all certified with the "fair.digital" (digitally 

fair), "Software Made in Germany", and "Software 

Hosted in Germany" quality seals of approval. 

Data access is governed exclusively by both 

German data protection regulations and Euro-

pean directives. You can enjoy peace of mind 

when it comes to data storage locations, 

German high-performance data centers guar-

antee quality. Effectively bolting the door shut 

when it comes to the unauthorized sharing of 

saved data with third parties.

www.bitmi.de



Development and research

Our constant drive for innovation is part of our 

company DNA. To maintain our position as an 

innovative leader in the field of CRM and xRM 

and to drive the development of new technol-

ogies we are actively involved in international 

research projects. Between 20 and 30 percent of 

company revenue is reinvested in product devel-

opment annually – this ensures that customers' 

investments are protected in the long term. 

Products and solutions 

Our globally unique solutions and intelligent 

assistants make us both the leading CRM + 

AIA® provider for SMEs and a CPQ + AIA® 

specialist for large companies: CAS solutions 

can be customized for any size of company and 

industry and work on all relevant end devices, 

including mobile devices. 

The Augmented Intelligence Assistants (AIA®) 

strengthen the users' freedom of choice and 

design based on well-founded data and com-

plete knowledge. Thus, they help increase effi-

ciency in daily routines.

Our references

Certified interfaces and external connectors 

extend the range of applications: Starting with the 

modular all-in-one solution CAS genesisWorld 

and app-based cloud solution SmartWe, through 

to the CAS Merlin CPQ (Quotation and Product 

Configurator) and the world's first fair.digital 

social network We.Network, which can be ex- 

panded into a social CRM in combination with 

CAS genesisWorld and SmartWe.

Our customers

Over 550,000 people worldwide use CAS prod-

ucts. More than 35,000 companies successfully 

deploy our solutions. You can find an overview 

of our satisfied customers from various sectors 

on our website.

Companies  
use CAS solutions 

worldwide

35.000

Users of
CAS solutions

550k+

https://www.cas-software.com/references/


Partnerships 

We are proud of the fair and trusting cooperation 

with more than 200 certified sales and solution 

partners, who are active worldwide as on-site 

partners. They receive extensive further training 

and qualifications at CAS's own academy. Our 

CAS experts support the ecosystem at all times 

with consulting, marketing, sales and support. 

Comprehensive collaboration within the partner 

landscape, supplemented by cooperation and 

strategic alliances, creates added value for all 

participants in the ecosystem.

International 

CAS Software AG is international and cosmo-

politan: Our partner network extends to over 

40 countries, our software is available in up to 

12 languages and the Unicode capability ensure 

that CAS products can be used around the 

globe. 

It's our goal to ensure that the most custom-

er-centric companies in Europe and the World 

all use our solutions. As a CRM and CPQ soft-

ware house and supplier, we have a very strong 

presence outside Germany in Europe and Africa 

as well as North and South America thanks 

to our strategic partnerships with established 

companies. 

Sales and 
Solution partners 

worldwide

200+

Countries that actively 
use CAS Solutions

40+

Language versions

12
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