
 

CRM + AIA® for small and 
medium-sized companies 

 
 

  

 

    

Reference 



» CAS genesisWorld illuminated our sales process and now enables 
comprehensive and targeted sales planning. «  

Michael Kunz, CEO 

www.cas-crm.com 

Industry sector 

Suppliers of workshop, warehouse, and office 

furnishings 

Requirements 

◼ Centralize contact management 

◼ Project planning 

◼ Document management 

◼ Manage receipts from quote to invoice 

◼ Reporting 

◼ Integrate quote calculation 

◼ Replace MS Navision 

Benefits and Advantages 

◼ Streamlines lead management supported by 

intelligent assistants in the development from 

prospect to long-term customer 

◼ Supports the project business with an effective 

process and control system 

◼ Integrates dashboards and reports for 

controlling as a sound base for decision-

making 

◼ Integrates external marketing agency 

◼ Benefits from dynamic expansion options, open 

and intuitive interfaces, and a stable system 

 

Project data 

◼ CAS genesisWorld Platinum Suite 

◼ Interface to quote configurator 

Customer 

◼ 1A Betriebseinrichtungen OSGAR GmbH 

www.1a-betriebseinrichtungen.at 

◼ With consulting, service and individual support, 

the association of independent companies plans 

and implements individual customer projects, 

creating efficient workspaces 

◼ Founded in: 1993 

◼ 10 employees 

CAS genesisWorld 

◼ Professional customer management 

◼ Supports internal processes, increases efficiency 

◼ Specially designed for the requirements of SMEs 

◼ Mobile CRM solutions with CAS SmartDesign for 

smartphones, tablets and browsers 

◼ Very good price-performance ratio 

◼ Flexible, easy to integrate, extendable 

◼ Established product – winner of several awards 

◼ Over 200 CRM specialists provide on-site 

support 

◼ CAS products being used successfully by more 

than 35,000 companies worldwide 

 

Contact and Consulting 

 

 
 
 
 
 
 
 
 
 

SOL4 IT-Consulting GmbH 

AT-1120 Wien 

www.sol4.at 


