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» The introduction of CAS genesisWorld was a complete success thanks to 
the professional support and advice from the SALDO consultancy. 
Consequently, our business processes have been optimized and made more 
efficient. Additionally, the integration of various modules, which have helped 
to automate sales and marketing enable us to provide better customer care 
and address our customer needs in a more targeted fashion. «  

Rudolf W. Eschlböck, Managing Director 

www.cas-crm.com 

Industry sector 

IT-services, software house 

Requirements 

◼ Modelling of sales, marketing and services 

◼ Contact management: Where do the contacts 

come from? 

◼ Modelling of current projects 

◼ Service: Overview of complaints and tickets 

◼ Website visitors in the CRM system 

◼ Newsletter via CleverReach + connection 

◼ Filtering options 

Benefits and Advantages 

◼ Optimal usage conditions and interdisciplinary 

work for various application areas, such as sales, 

marketing and service thanks to high system 

adaptability 

◼ Transparency and a 360-degree view of all 

customer processes thanks to the digital customer 

dossier 

◼ Facilitates professional marketing through 

targeted selection criteria/filters 

◼ Automations aid efficient work 

◼ Allows for a connection to the professional 

newlsetter tool, CleverReach, and thus ensures 

optimal interplay with CAS genesisWorld 

◼ Provides tracking of visitors to the company 

website thanks to the WiredMinds interface 

Project data 

◼ CAS genesisWorld Platinum Suite 

◼ Connection to: WiredMinds; CleverReach; DMS 

system (in.Point); ERP system 

Customer 

◼ ESCAT Document management GmbH, 

www.escat.at 

◼ Document management, managed print services 

and digital editing processes 

◼ Sustainable solutions for companies, 

organizations and departments 

◼ Established in 1995 

◼ 10 Employees 

CAS genesisWorld 

◼ Professional customer management 

◼ Supports internal processes, increases efficiency 

◼ Specially designed for the requirements of SMEs 

◼ Mobile CRM solutions with CAS SmartDesign for 

smartphones, tablets and browsers 

◼ Very good price-performance ratio 

◼ Flexible, easy to integrate, extendable 

◼ Established product – winner of several awards 

◼ Over 200 CRM specialists provide on-site support 

◼ CAS products being used successfully by more 

than 35,000 companies worldwide 

 

Contact and Consulting 

 

 
 
 
 
 
 
 
 
 

SALDO EDV-Beratung GmbH 

3100 St. Pölten 

+43 2742 / 751 10 0 

www.saldo.at 


